
A LOCAL COMPANY PROVIDING LOCAL SERVICE
CITY OF KNOXVILLE RECYCLE AGREEMENT

Account #

2400 CHIPMAN STREET Date Received  
KNOXVILLE, TN 37917

(865)  522-0078 PLEASE SIGN AND RETURN WITH PAYMENT TO BEGIN SERVICE

SERVICE INFORMATION BILLING INFORMATION
IF DIFFERENT FROM SERVICE ADDRESS

NAME NAME

STREET   STREET ADDRESS

CITY STATE TN   CITY STATE TN

ZIP ZIP

  EMPLOYER__________________________________________________ PHONE

  HOME PHONE

INDICATE DESIRED SERVICE LEVEL BY CHECKING APPROPRIATE BOX

Curbside Service with one Waste Connections Cart provided at the initial rate of  $39.00 Semi-Annually

 $69.00 Semi-Annually

TERMS AND CONDITIONS
WASTE SERVICES PROVIDED

  RECYCLING SERVICES PROVIDED

clean glass jars and bottles (clear, green & brown only).

Customer shall RINSE containers and REMOVE all caps, lids and neck rings prior to pick-up.  WCI will NOT recycle automotive or chemical containers,  
window glass, light bulbs, mirrors, or drinking glasses.

HOLIDAYS
WCI observes the holidays of Thanksgiving day and Christmas day only.  If your pick up day falls on or after the holiday, 
for that holiday week only, your pick up day will be the following day, including Saturday.

CART PROVIDED

Customer acknowledges that the cart is the property of WCI and that Customer has care and custody of the container except when it is physically being handled by 
employees of WCI.  If the cart is lost, stolen or destroyed while in the customer's possession, customer agrees and understands that he is responsible to reimburse WCI  
for the cost of repairing or replacing the cart (not to exceed $75),  WCI requests that the customer retain the serial number of the cart for Customer's records.

TERM
This agreement may be terminated by the customer of by WCI upon notification.

   RATE ADJUSTMENTS
WCI may adjust the rates at any time.

        PAYMENTS
Payment shall be made by customer upon receipt of an invoice from WCI.  If the customer fails to make payment within 30 days of the invoice date, service will be
suspended and the WCI CART will be picked up at the convenience of WCI. A reinstatement fee of $25.00, the past due balance and the following  six months
service will be paid by the customer to resume waste collection service.

CUSTOMER SIGNATURE  X_____________________________ DATE:_______________________________

RECYCLE PICK UP DAY

WCI -KNOXVILLE DISTRICT

 $ 
____________ 

Backdoor Service with one Waste Connections Cart provided at the initial rate of

If selected, WCI will pick up your recyclables every other week on the service day specified by WCI, provided the recyclables are out at curbside by 7:00 a.m.  WCI will 
pick up the following items:  All Plastics 1-7, plastic bags, office paper, newspaper, magazines, junk mail, cardboard, boxboard, phonebooks, aluminum can, steel cans, 

Within two (2) weeks of WCI's receipt of Customer's executed Service Agreement, WCI shall furnish Customer with a 95 gallon recycle cart for residential recyclables.
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